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A
ssist Level 

 

A
ssistive T

echnology D
evices (A

T
D

s) used 
during tasks: 
1. 
 2. 
 3. 

T
ask IA

D
L (M

on
ey M

anagem
ent):  

O
nlin

e
 B

ill P
a

y 

R
eview

s inform
ation and 

finalizes paym
ent correctly 

E
nters credit card info correctly 

C
hooses the M

a
sterC

ard to
 pay 

b
ill co

rrectly 

E
nters am

ount d
ue correctly 

S
elects correct paym

ent m
ethod.  

S
elects correct m

onth and clicks. 

F
inds  and ente

rs account # that 
is stated on bill #3

correctly 

C
hooses the “m

a
nage your 

account” tab correctly 

A
ccesses w

ebsite correctly 

C
orrectly explains w

hy bill #4 
should not be paid

C
orrectly explains that bill #3 

S
H

O
U

L
D

 be paid

C
orrectly explains w

hy bill #2 
should not be paid

C
orrectly explains w

hy bill #1 
should not be paid

 Initiates task appropriately
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0 No Assistance 

IN
D

E
P

E
N

D
E

N
C

E
 D

A
T

A
 

              

1 Verbal 
Encouragement 

              

2 Verbal Non-
directive 

              3 Verbal Directive 

              4 Gestures 

              

5 

Task or 
Environment 
Rearrangement 

              6 Demonstration 

              7 Physical 
Guidance 

              8 Physical Support 

              

9 Total Assist 

              Independence scores 
for subtasks 

8 8 8 8 8 8 8 8 8 8 8 8 8 8
 

 

Unsafe Observations 

S
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A
 

               PROCESS: 
Imprecision, lack of 
economy, missing step. 

A
D

E
Q

U
A

C
Y

 
D

A
T

A

              QUALITY: Standards 
not met/improvement 
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